Software Solutions

INTELLIGENCE ON TAFP

Onyx CRM Practice

Maximize the ROI on your Onyx
Implementation using our multi-shore services
(customize, integrate, maintain and support).




Overview of Services

O CONFIGURE ONYX MODULES

O INTEGRATION & EDI
(WEE SERVICES, BIZTALK)

O BUSINESS INTELLIGENCE
(COMNGOS REPORTING, DW)

O POST IMPLEMENTATION SUPPORT

O USER TRAINING

IOTAP Edge

Lowest cost of ownership
» Offshore cost benefits

Fastest time-to-market
*> 24 x 7 multishore operations

Scalibility

» Hamp up technical resources
quickly -

Worldwide offices
» Washington DC, Bombay

I0IAP

INTELLIGENCE ON TAP

Onyx CRM Services

To help our clients realize the potential of their CRM
implementations to the fullest, ADHS has a matured CRM
practice for the customization, implementation and support of
Onyx applications. Our high-caliber technical consultants
allow you to seamlessly integrate Onyx with core business
systems, do fitment analysis to customize your implementation
according to your business processes, build better business
intelligence systems to tap the knowledge captured by your
CRM systems. We have carried out several full-life-cycle CRM
implementation projects starting from Requirements
Specification to Post Go-Live Support. Our proven multishore
implementation methedeology allows our clients to de this and
beyond.

Owr consultants are Onyx certified and have extensive
international exposure having worked in the Americas, Europe,
and Asia Pacific.
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Our Work

« Implemented Onyx Partner Portal 4.0 for brokers at a leading
healthcare in Washington. Web Services/S50 integrations.

+ Customized Onyx Employee Portal 5.0 for a leading market
research firm in USA. Support incident module was completely
revamped streamlining the interface and reducing clicks.

* Modified core modules of Onyx Employee Portal 5.0 for one of
the largest mutual fund organizations to improve performance
and scalability.

« Implemented Onyx business analytics (Cognos Reportnet and
Powerplay) reporting bundle and an integrated Data
Warehousing solution for a high tech company.




About IOTAP

IOTAP is a global software and techneology services
organization headquartered in Mumbai, India. Qur gamut of
services include: sottware development (application
development, testing, porting and migration), technology
consulting and CRM implementations. We are experts with the
Onyx technology/ product stack and have the ability to
implement and customize the application using multishore Onyx
certified resources. Our unique blend of technology, process
and domain expertise makes us the ideal software services
partner for performance driven organizations.

Companies our consultants have worked for

O Janus

o Starbucks

O The Regence Group
O AMR

O Broadwing

O Fundtech

O Compumentor

O Legato Systems

O Sheild Healthcare

Call today for more information
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9994 Cyrandall Drive Tel : (1) 7F03-73B-44654
Oakton

VA 22124
USA Website : www.iotap.com

E-mail : info@iotap.com






